2-1-1 Virginia, Information and Referral

Age Requirements

No Age Requirement
Available 24/7

Yes

Other Eligibility Criteria
Open to all

Intake Process

Call 2-1-1

Provider Refer

No

Self Refer

Yes

The Planning Council
http://www.theplanningcouncil.org/211.htm
Main

211

Toll-Free

(800) 230-6977

5365 Robin Hood Rd.
Suite 700

23513 VA

United States

Monday: 9:00 am-5:00 pm
Tuesday: 9:00 am-5:00 pm
Wednesday: 9:00 am-5:00 pm
Thursday: 9:00 am-5:00 pm
Friday: 9:00 am-5:00 pm
Saturday: Closed

Sunday: Closed

Fee Structure

No Fee

Languages Spoken

English


https://disabilitynavigator.org/program/22683/2-1-1-virginia-information-and-referral
http://www.theplanningcouncil.org/211.htm

The Planning Council's Information and Referral Service, 2-1-1, is a free and
confidential service for the people of Southeastern Virginia. Our data base of over
5,000 organizations, groups, agencies, and programs provides updated information
on services for a variety of needs. Available by appointment, telephone or on our
website, the Community Compass Directory of services gives information on
services, contact name, hours of operation, fee schedules and program descriptions.
Multiple resources and referrals are available for a holistic approach to solving
human service problems.

If you have a problem to solve or a need for information about services, call 2-1-1 or
visit our website to find answers. Our staff members are trained to recognize your
specific needs and make the appropriate referral. When necessary, we are glad to
help you communicate with service providers.

We can provide you information or refer you to agencies that can help with adoption,
apprenticeship and job training programs, counseling services, day care, drug abuse
treatment, education, employment services, family services, financial assistance,
government agencies, handicapped services, homeless resources, housing, legal
services, medical services, mental health services, mutual support groups,
recreation, senior services, services to strengthen families, social groups,
transportation, volunteer opportunities, women's services, youth services and much,
much more!

Service Area(s)
Statewide


http://www.theplanningcouncil.org/
http://www.theplanningcouncil.org/

