
Federal Tax Information, Forms and Assistance 
Age Requirements
No Age Requirement
Available 24/7
No
Documents Required
Call for details
Family
Yes
Intake Process
Call or visit the website for assistance. Forms are available on the website. Contact
the local office for in-person assistance by appointment.
Intake Contact Telephone
(800) 829-1040
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Internal Revenue Service
https://www.irs.gov/
https://www.irs.gov/help/telephone-assistance
https://www.facebook.com/IRS
https://www.twitter.com/IRSnews
Main
(202) 622-5000
Toll-Free
(800) 829-1040
TTY/TTD
(800) 829-4059

1111 Constitution Avenue Northwest
20224 DC
United States

https://disabilitynavigator.org/program/71522/federal-tax-information-forms-and-assistance
https://www.irs.gov/
https://www.irs.gov/help/telephone-assistance
https://www.facebook.com/IRS


Monday: 7:00 am-7:00 pm
Tuesday: 7:00 am-7:00 pm
Wednesday: 7:00 am-7:00 pm
Thursday: 7:00 am-7:00 pm
Friday: 7:00 am-7:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Appointment times vary by tax issues and office locations
Fee Structure
No Fee
Languages Spoken
English
,
Spanish
,
Multi-Lingual
,
Call if translation is needed

The Internal Revenue Service (IRS) offers tax enforcement, information, and
assistance to individuals. The website provides information, instructions, and tax
forms for download. Online website services allow taxpayers to check refund status,
file or e-file returns, find a local Taxpayer Assistance Center Office, and more.

In-person assistance is available at local IRS offices by calling (844) 545-5640 to
schedule an appointment. 

The IRS also administers free tax help programs including Volunteer Income Tax
Assistance (VITA) and Tax Counseling for the Elderly (TCE) that have nationwide
sites for in-person tax filing assistance.

For tax forms and instructions, Visit IRS Forms.

Service Area(s)
Nationwide

https://apps.irs.gov/app/picklist/list/formsPublications.html
https://apps.irs.gov/app/picklist/list/formsPublications.html
https://sa.www4.irs.gov/irfof/lang/en/irfofgetstatus.jsp
https://www.irs.gov/filing/e-file-options
https://apps.irs.gov/app/officeLocator/index.jsp
https://www.irs.gov/individuals/free-tax-return-preparation-for-you-by-volunteers
https://www.irs.gov/individuals/free-tax-return-preparation-for-you-by-volunteers
https://apps.irs.gov/app/picklist/list/formsPublications.html

