
Benefits Enrollment Center (BEC) 
Age Requirements
60+
Intake Process
To speak with a Benefits Outreach Specialist, call (804) 343-3000 or complete the
form online.
Intake Contact Telephone
(804) 343-3000
Provider Refer
Yes
Self Refer
Yes
Senior Connections, The Capital Area Agency on Aging
http://www.seniorconnections-va.org
https://seniorconnections-va.org/services/finding-options-resources/benefits-en…
@sccaaa
Main
(804) 343-3000
TTY/TTD
(804) 343-3008

1300 Semmes Avenue
23224 VA
United States

Monday: 8:30 am-5:00 pm
Tuesday: 8:30 am-5:00 pm
Wednesday: 8:30 am-5:00 pm
Thursday: 8:30 am-5:00 pm
Friday: 8:30 am-5:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
Call for Information
Languages Spoken
English

https://disabilitynavigator.org/program/80578/benefits-enrollment-center-bec
http://www.seniorconnections-va.org
https://seniorconnections-va.org/services/finding-options-resources/benefits-enrollment-center/


,
Language Line available

Senior Connections Benefits Enrollment Center (BEC) is one of many located around
the country. BECs help Medicare Beneficiaries enroll in benefits programs for which
they are eligible. The trained staff assist individuals in determining eligibility and
applying for benefits. There is no fee for this service.

Through the BEC, older adults and adults with disabilities will receive enrollment
assistance with the following programs:

Extra help with Medicare Prescription Drug Plan Costs,
Medicare Savings Programs (MSPs),
Medicaid,
Supplemental Nutrition Assistance Program (SNAP),
Energy Assistance Programs (fuel, crisis, cooling, weatherization),
Other benefits (eyeglasses, eye exams, etc,).

Service Area(s)
Charles City County
,
Chesterfield County
,
Goochland County
,
Hanover County
,
Henrico County
,
New Kent County
,
Powhatan County
,
Richmond City
Email
seniorconnections@youraaa.org

mailto:seniorconnections@youraaa.org

