
RIDES - Transportation Services 
We can accommodate riders with:
Manual wheelchairs
,
Powered wheelchairs
To accommodate riders, we offer:
Lift equipped vehicle(s)
Age Requirements
18 and over
Available 24/7
No
Other Eligibility Criteria
Must be 60 years of age or older or have a disability; not be eligible for Medicaid
transportation; have no access to public transportation; and unable to afford private
transportation.
Intake Contact Email
information2@paainc.org
Intake Process
Call for more information.
Intake Contact Telephone
(757) 345-6166
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Peninsula Agency on Aging
http://www.paainc.org/
https://paainc.org/transportation/
Main
(757) 345-6166

4551 John Tyler Highway, Suite 101
23185 VA

https://disabilitynavigator.org/program/12119/rides-transportation-services
http://www.paainc.org/
https://paainc.org/transportation/


United States

Monday: 8:00 am-3:00 pm
Tuesday: 8:00 am-3:00 pm
Wednesday: 8:00 am-3:00 pm
Thursday: 8:00 am-3:00 pm
Friday: 8:00 am-3:00 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee
,
Suggested Donation
Languages Spoken
English

Peninsula Agency on Aging’s (PAA) transportation program uses wheelchair-
accessible vans and community volunteers to transport senior citizens, aged 60 and
older, as well as adults with disabilities to non-emergency medical appointments.
The program is available to non-driving seniors and adults with disabilities who have
no access to public transportation, cannot afford private transportation, or are not
eligible for Medicaid transportation.

Transportation is available for non-emergency medical appointments, adult daycare
centers, and PAA-sponsored activities.  The PAA Rides Transportation program is
supported by Williamsburg Health Foundation.

For service in Newport News, Hampton, Poquoson, or York County, please call (757)
873-0541 - office hours are Monday - Friday, 8:30 am - 5:00 pm.

PAA is a provider of last resort. If other public transportation can be used, the
individual must use that service. There is no charge for eligible individuals for PAA
transportation services. Contributions are requested.

Service Area(s)
James City County
,
Williamsburg City
,
York County



Email
information@paainc.org

mailto:information@paainc.org

