
Benefits and Services Assistance, Bristol 
Age Requirements
22-55
,
56-60
,
60+
Available 24/7
No
Other Eligibility Criteria
Eligibility for most benefits is based upon discharge from active military service. See
their website for specifics.
Family
No
Intake Contact Email
Vicki.Herndon@dvs.virginia.gov
Intake Process
Telephone referrals accepted. Written application/specific documents required
Provider Refer
Yes
Self Refer
Yes
Virginia Department of Veterans Services
http://www.dvs.virginia.gov/
https://www.facebook.com/VirginiaVeteransServices
https://twitter.com/VaVeteransSvcs
Main
(276) 466-2212

192 Bristol East Rd, Suite 100
24201 VA
United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm

https://disabilitynavigator.org/program/17886/benefits-and-services-assistance-bristol
http://www.dvs.virginia.gov/
https://www.facebook.com/VirginiaVeteransServices


Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Call for day and time a representative will be in Damascus, Lebanon, Marion and
Saltville
Fee Structure
No Fee
Languages Spoken
English

The Virginia Department of Veterans Services assists veterans and their families in
obtaining State, Federal and local benefits to which they are entitled. Benefits can
include the categories of: Compensation, Pension, Education, Insurance, Housing
and Medical. 

The Department acts as informed advocates in the preparation, presentations and
prosecution of all claims, and serves as a clearinghouse providing information and
assistance that will enhance a veteran's quality of life.

Also serves the county of Sullivan, Tennessee and the city of Bristol, Tennessee.

Call for schedule of Service Representative in Lebanon and Marion.

Service Area(s)
Bristol City
,
Russell County
,
Scott County
,
Smyth County
,
Washington County



Email
Vicki.Herndon@dvs.virginia.gov

mailto:Vicki.Herndon@dvs.virginia.gov

