
Group Day Support, Discovery Services 
Age Requirements
18 and over
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Individuals who are eligible for Group Day Support services will have a diagnosis of
an intellectual disability and an IQ of 70 or below. They must be in stable medical
condition and without the need for Skilled Nursing Services.
Family
No
Intake Contact Email
info@goodwillvalleys.com
Intake Process
Individuals participating in Medicaid Waiver programs at Goodwill are referred by
Community Services Boards and Centers for Independent Living.
Intake Contact Telephone
(540) 581-0620
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
240
Qualification Type
Certification
Qualification Entity
Virginia Department of Medical Assistance Services (DMAS)
Qualification Type
Certification

https://disabilitynavigator.org/program/19372/group-day-support-discovery-services


Qualification Entity
Commission on Accreditation of Rehabilitation Facilities (CARF)
Report Problems
Call the Agency
Residency Requirements
Individuals living in Goodwills 31 counties and 13 cities service area are eligible for
services; however, they are responsible for their own transportation.
Self Refer
No
Goodwill Industries of the Valleys
http://www.goodwillvalleys.com/work-and-training-services/adult-services/medica…
https://www.goodwillvalleys.com/work-and-training-services/adult-services/medic…
http://www.facebook.com/goodwillvalleys
https://twitter.com/goodwillvalleys
Main
(540) 581-0620

2502 Melrose Avenue Northwest, Suite B
24017 VA
United States

Monday: 8:00 am-3:30 pm
Tuesday: 8:00 am-3:30 pm
Wednesday: 8:00 am-3:30 pm
Thursday: 8:00 am-3:30 pm
Friday: 8:00 am-3:30 pm
Saturday: Closed
Sunday: Closed
Fee Structure
Call for Information
Payment Method(s)
Medicaid
,
Building Independence Waiver
,
Family & Individual Supports Waiver
,
Community Living Waiver
Languages Spoken

http://www.goodwillvalleys.com/work-and-training-services/adult-services/medicaid-waiver/
https://www.goodwillvalleys.com/work-and-training-services/adult-services/medicaid-waiver/
http://www.facebook.com/goodwillvalleys


English

Discovery Services are Day Support programs at Goodwill. Individuals choose who
they interact with, what activities they participate in, and whether they stay in the
Goodwill environment or engage in community outings; while optimizing their
initiative, self-determination, and independence. Individuals enrolled in Discovery
Services may choose to participate in Group Day Support, Community Engagement,
or Community Coaching services. 

Group Day Support services are for individuals who have an interest in improving
self-help, socialization, community integration, and adaptive skills. Skill building is
provided in coordination with required therapies per the individual's person-centered
plan. Participants will receive education, support, and monitoring to acquire and
retain skills in many areas, including:

Personal care needs;
Communication;
Hobbies, clubs, or other related activities in their communities;
Exploring community job prospects through an internship or volunteer
activities;
Skill building in positive behavior, the use of community resources, community
safety, positive peer interactions, and social skills.

Group Day Support services are available to individuals whose outcomes and
objectives could address the following in a community setting:

Self, social, and environmental awareness;
Sensory stimulation and gross, fine motor, and perceptual skills;
Communication and personal care;
Learning skills and problem solving;
Behavior management activities;
Services are conducted using a 1:7 ratio.

The program is offered at the Roanoke Jobs Campus, Radford Jobs Campus, and
Rocky Mount Jobs Campus. 

Service Area(s)
Albemarle County
,
Alleghany County



,
Amherst County
,
Appomattox County
,
Augusta County
,
Bath County
,
Bedford County
,
Bland County
,
Botetourt County
,
Buckingham County
,
Buena Vista City
,
Campbell County
,
Carroll County
,
Charlottesville City
,
Covington City
,
Craig County
,
Cumberland County
,
Floyd County
,
Fluvanna County
,
Franklin County
,
Galax City



,
Giles County
,
Grayson County
,
Greene County
,
Harrisonburg City
,
Henry County
,
Highland County
,
Lexington City
,
Lynchburg City
,
Madison County
,
Martinsville City
,
Montgomery County
,
Nelson County
,
Patrick County
,
Pulaski County
,
Radford City
,
Roanoke City
,
Roanoke County
,
Rockbridge County
,
Rockingham County



,
Salem City
,
Staunton City
,
Waynesboro City
,
Wythe County
Email
info@goodwillvalleys.com

mailto:info@goodwillvalleys.com

