Horizons Day Support Program, Intellectual
Disabilities

We can accommodate riders with:
Hearing Impairment

’

Manual wheelchairs

’

Powered wheelchairs

Vision Impairment

To accommodate riders, we offer:
Lift equipped vehicle(s)

Ramp(s)

’

Staff training on assisting people with mobility problems

’

Wheelchair on the vehicle

Wheelchair on lift for people with mobility problems
Age Requirements

18 and over

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Ages 18 and older. diagnosis of intellectual and/or developmental disability
Family

No

Intake Contact

Debra Rowe

Intake Contact Email

drowe@highlandscsb.org

Intake Process


https://disabilitynavigator.org/program/20432/horizons-day-support-program-intellectual-disabilities
https://disabilitynavigator.org/program/20432/horizons-day-support-program-intellectual-disabilities

Telephone referrals accepted. Written application/specific documents required.
Intake Contact Telephone

(276) 525-1550 ext. 8027
Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services
Qualification Number

165-02-006

Report Problems

Call the Agency

Self Refer

Yes

Highlands Community Services
http://highlandscsb.org
https://highlandscsb.org/horizons/
Main

(276) 525-1550

Toll-Free

(855) 426-5263

Phone Emergency

(866) 589-0269

802 Hillman Highway
24210 VA
United States

Monday: 8:30 am-5:00 pm

Tuesday: 8:30 am-5:00 pm

Wednesday: 8:30 am-5:00 pm

Thursday: 8:30 am-5:00 pm

Friday: 8:30 am-5:00 pm

Saturday: Closed

Sunday: Closed

Additional Availability Comments

Crisis services are available 24 hours per day, every day.


http://highlandscsb.org
https://highlandscsb.org/horizons/

Fee Structure

Call for Information
Payment Method(s)
Private Pay

’

Private Insurance

’

Medicaid

’

Medicare

Tricare

Languages Spoken
English

Highlands Community Services provides both Community Engagement and Group
Day services through the “Horizon’s Day Services” program. Services are provided
to individuals aged 18 and over who have a Developmental Disabilities Waiver.

Community Engagement provides a wide variety of opportunities to facilitate and
build relationships and natural supports in the community, while utilizing the
community as a learning environment. All activities are conducted at naturally
occurring times and in a variety of natural settings in which the individual actively
interacts with persons without disabilities (other than those paid to support the
individual). All Community Engagement services are provided in groups of no more
than 3 individuals.

Group day services are provided in both center based and community environments.
Group Day services include skill-building or supports which promote the acquisition,
retention, or improvement of self-help, socialization, community integration,
employability and adaptive skills.

To access or learn more about Developmental Disability Services contact:
Highlands Community Services

e Monday through Friday from 8:30am-5:00pm: Call (276) 525-1550
e After Hours, Holidays, and Weekends: Call (866) 589-0269



Service Area(s)
Bristol City

’

Washington County



