Client Transportation to Medical Appointment

We can accommodate riders with:
Manual wheelchairs

’

Powered wheelchairs

Scooters

To accommodate riders, we offer:

Lift equipped vehicle(s)

Age Requirements

18 and over

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

For Transportation Program, individuals must be either 60 years of age or 60 and
over, 18 years of age and older with a disability, and/or be low-income (have an
income below 200% of the Federal Poverty Level) and reside in Goochland County.
Family

No

Intake Contact

Staff

Intake Process

To access the program, you must register with GoochlandCares. Please call (804)
556-6260 to schedule an appointment by phone or in person or visit our website at
www.goochlandcares.org to apply online. To schedule a Transportation Appointment,
please call (804) 556-6260, at least 24 hours in advance. Note: transportation may
be limited or cancelled due to certain situations such as inclement weather or
maintenance.

Intake Contact Telephone

(804) 556-6260

Provider Refer

Yes

Report Problems


https://disabilitynavigator.org/program/21120/client-transportation-medical-appointment

Call the Agency

Other

Residency Requirements

Must be a Goochland County resident.

Self Refer

Yes

Goochland Cares
http://www.goochlandcares.org/
https://goochlandcares.org/services/transportation-services/
https://www.facebook.com/goochlandcares/
https://twitter.com/GoochlandCares

Main

(804) 556-6260

2999 River Road West
23063 VA
United States

Monday: 9:00 am-4:00 pm

Tuesday: 9:00 am-7:00 pm

Wednesday: 9:00 am-4:00 pm

Thursday: 9:00 am-4:00 pm

Friday: 9:00 am-3:00 pm

Saturday: Closed

Sunday: Closed

Additional Availability Comments

If the weather is snowy or icy the van will not run. Medical Transportation Services
hours of operation: Monday 12 pm - 3 pm for trips to Richmond; Tuesday,
Wednesday and Thursday 9 am - 3 pm for trips to Goochland; Friday 9 am - NOON
for trips to Richmond. You must sign up ahead of time to use this service. Call at
least 24 hours before your medical appointment.

Fee Structure

No Fee

Languages Spoken

English

Spanish


http://www.goochlandcares.org/
https://goochlandcares.org/services/transportation-services/
https://www.facebook.com/goochlandcares/

GoochlandCares’ (GC) mission is to provide basic human services and health care

to Goochland neighbors in need. There are twelve programs that individuals may
qualify for such as the Food Pantry, Clothes Closet, Medical Clinic, Case
Management, Financial Assistance, and Critical Home Repair. The Transportation
Program assists registered clients with their appointments including medical, dental,
and mental health. Transportation is also provided to basic needs services such as
local pharmacies, local grocery stores, Goochland Department of Social Services,
Pamunkey Regional Library-Goochland Branch Only, and all GoochlandCares
services. This program is offered at no cost to registered clients.

Transportation is available Monday through Friday to both Goochland and
Henrico/Richmond locations. Henrico/Richmond Transportation is available Mondays,
Wednesdays, and Fridays from 10 am to 1 pm. Goochland Transportation is available
Monday through Friday from 9 am to 2 pm. Transportation may be limited or
canceled due to certain situations such as inclement weather or maintenance.

To access GC Transportation program, you must be a registered client. Clients
should call at least 24 hours in advance to schedule a ride. Clients can schedule
rides by calling the Front Desk at (804) 556-6260.

If you would like to register for services online, please visit the following link,
Register Online for Services, or call (804) 556-6260 for more information.

Service Area(s)

Goochland County

Email
cdunlop@GoochlandCares.org



https://hipaa.jotform.com/201736881640053
mailto:cdunlop@GoochlandCares.org

