Emergency Financial Aid to Prevent Homelessness

Age Requirements

18 and over

Available 24/7

No

Other Eligibility Criteria

Resident of Roanoke City. Request from individuals living outside the City will be
considered provided they have a referral from the agency in the area in which they
live. Based on income. Assistance available on a once a year basis.

Family

No

Intake Contact

Kathy Finnegan

Intake Contact Email

kfinnegan@raminc.org

Intake Process

Must go through screening. The individual applying for assistance must apply in
person in the Emergency Financial Aid office. The hours are Monday through Friday,
9am to 11:30am and 1:30pm to 3:00pm Written application/specific documents
required. Walk-ins are seen on a first come, first serve basis.

Self Refer

Yes

RAM (Roanoke Area Ministries)

http://www.raminc.org

https://raminc.org/emergency-financial-assistance
https://www.facebook.com/R.A.M.Shelter/

Main

(540) 981-1732

824 Campbell Ave. SW
24016 VA
United States

Monday: 8:00 am-4:00 pm
Tuesday: 8:00 am-4:00 pm
Wednesday: 8:00 am-4:00 pm


https://disabilitynavigator.org/program/26995/emergency-financial-aid-prevent-homelessness
http://www.raminc.org
https://raminc.org/emergency-financial-assistance
https://www.facebook.com/R.A.M.Shelter/

Thursday: 8:00 am-4:00 pm
Friday: 8:00 am-4:00 pm
Saturday: Closed

Sunday: Closed

Fee Structure

No Fee

Languages Spoken

English

The Emergency Financial Aid (EFA) program can assist individuals living in Roanoke
City with a variety of needs, including help with rent, a rental deposit, utility
payment, medical bills, eyeglasses, dentures, etc. Must show a need with back up
documents. This assistance is to prevent and alleviate homelessness. Case
managers will meet and determine funding on a case by case basis. Will assist once
a year.

Applications and requests for assistance are not accepted by mail or by telephone.
The individual applying for assistance must apply in person in the Emergency
Financial Aid office during the hours of 9 am to 11:30 am Monday through Thursday.

Service Area(s)
Roanoke City

’

Roanoke County



