
Financial Assistance 
Available 24/7
No
Other Eligibility Criteria
Contact the office for eligibility
Family
Yes
Intake Contact Email
mpoindexter@nrcaa.org
Intake Process
Those seeking assistance need to apply in person to the Administrative Office that is
in the New River Community Action building at 110 Roanoke Street.
Self Refer
Yes
Montgomery County Emergency Assistance Program (MCEAP)
http://mceap.com/
http://mceap.com/about-us/
https://www.facebook.com/mceapthriftstoreandmore/?hc_ref=ARTNq0eUYT7k23k5TCMu30…
Main
(540) 381-1561

110 Roanoke Street
24073 VA
United States

Monday: 8:00 am-4:00 pm
Tuesday: 8:00 am-4:00 pm
Wednesday: 8:00 am-4:00 pm
Thursday: 8:00 am-4:00 pm
Friday: 8:30 am-4:30 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Office closes 11:30AM until 1:00PM
Fee Structure
No Fee

https://disabilitynavigator.org/program/27066/financial-assistance
http://mceap.com/
http://mceap.com/about-us/
https://www.facebook.com/mceapthriftstoreandmore/?hc_ref=ARTNq0eUYT7k23k5TCMu30GtU8K0uzvGECPHpL85LCl7ZRKaw6pDSBsYRGSjN5h-7fY


Languages Spoken
English

The Montgomery County Emergency Assistance Program (MCEAP) assists families
and individuals in immediate, temporary, and emergency situations.  Its efforts are
coordinated with the major local social service agencies and with area civic and
religious groups. MCEAP serves those who failed to qualify for public assistance or
had exhausted their benefits. Its philosophy is one of assisting county residents in
maintaining their households and restoring their self sufficiency.

Financial Assistance: A financial fund is available to give limited help in areas such
as rent, utilities, heat and prescription medicine.

Food Bank:  Call for information about emergency food.

A Thrift store is located directly across from St. Paul's Church, 302 West Main Street,
Suite C, in Christiansburg.  It is generally open on Monday, Wednesday, Friday and
Saturday from 9 am until 2 pm.   Donations of clean usable clothing are welcome.

All these services are available to eligible recipients after client screening at the 110
Roanoke Street office.  

Service Area(s)
Montgomery County
Email
mceapoffice@gmail.com

mailto:mceapoffice@gmail.com

