Supportive, Habilitation and Occupational
Program (SHOP)

Age Requirements

18 and over

Available 24/7

No

Documents Required

Call for details

Proof of income

Other Eligibility Criteria

Serves individuals with intellectual and developmental disabilities.
Family

No

Intake Process

Call or walk in for information.

Intake Contact Telephone

(757) 393-5357

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services
Qualification Number

046

Report Problems

Call the Agency

Residency Requirements

Serves residents of the city of Portsmouth.

Self Refer

Yes

Portsmouth Department of Behavioral Healthcare Services
http://www.portsmouthva.gov/149/Behavioral-Healthcare



https://disabilitynavigator.org/program/27759/supportive-habilitation-and-occupational-program-shop
https://disabilitynavigator.org/program/27759/supportive-habilitation-and-occupational-program-shop
http://www.portsmouthva.gov/149/Behavioral-Healthcare

http://www.portsmouthva.gov/DocumentCenter/View/6324/PDBHS---SERVICES-FACT-
SHEET

Main

(757) 393-8321

Phone Emergency

(757) 393-8990

1320 Court Street, Suite 103
23704 VA
United States

Additional Availability Comments

Crisis emergency services are available 24 hours per day, every day.
Fee Structure

Sliding Scale Fee

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance

’

Medicaid

’

Building Independence Waiver

’

Family & Individual Supports Waiver
Community Living Waiver
Languages Spoken

English

The Supportive, Habilitation & Occupational Program (SHOP) offers Day Support
Services to individuals with a primary developmental disability and a co-occurring
mental health or substance use disorder. Services may also include supported
employment as well as vocational services.

Participants are involved in activities that promote social functioning and
independence. Skills are promoted that help maintain health such as self-care,


http://www.portsmouthva.gov/DocumentCenter/View/6324/PDBHS---SERVICES-FACT-SHEET
http://www.portsmouthva.gov/DocumentCenter/View/6324/PDBHS---SERVICES-FACT-SHEET

hygiene, meal preparation and medication management. Recreational and social
activities are jointly planned by participants with the staff. Activities provide
opportunities to build basic skills for employment and independent living such as
carrying out tasks, becoming a member of a group, communicating with peers and
others and using community resources.

Service Area(s)

Portsmouth City

Email

Email contact forms are available on the website.



mailto:Email contact forms are available on the website.

