
Traveler's Assistance, Union Station 
Available 24/7
No
Other Eligibility Criteria
No residency requirement.
Family
No
Intake Contact Email
UnionStationInfo@travelersaid.org
Intake Process
Phone, Walk-in, Emergency. Assistance is available from social workers by calling
(240) 505-4255 or (202) 878-9735, or by e-mail at
UnionStationInfo@travelersaid.org
Self Refer
Yes
Travelers Aid International
http://www.travelersaid.org/
https://www.travelersaid.org/need-help/
https://www.facebook.com/travelersaidinternational/
Main
(240) 505-4255

50 Massachusetts Ave
20002 DC
United States

Monday: 9:30 am-5:30 pm
Tuesday: 9:30 am-5:30 pm
Wednesday: 9:30 am-5:30 pm
Thursday: 9:30 am-5:30 pm
Friday: 9:30 am-5:30 pm
Saturday: 9:30 am-5:30 pm
Sunday: Closed
Fee Structure
No Fee
Languages Spoken

https://disabilitynavigator.org/program/30546/travelers-assistance-union-station
http://www.travelersaid.org/
https://www.travelersaid.org/need-help/
https://www.facebook.com/travelersaidinternational/


English

Travelers' Aid International, Union Station, offers assistance to travelers stranded in
the Metropolitan area. This program provides help to travelers in crisis. Financial aid
may not be available, but resources can be provided during office hours.  Agency
social work staff are available for telephone consultation via Travelers Aid desks. The
Homeward Bound program prevents individuals and families from becoming
stranded and homeless in the greater Washington, D.C. area. Services include
arranging for temporary food and shelter, linkage to family support and referrals to
community resources.

Information and direction services are provided by dedicated volunteers at Ronald
Reagan Washington National Airport, Washington Dulles International Airport, and
Union Station. Desks are open throughout the year except on Thanksgiving,
Christmas and New Year's Day. Social service assistance is offered by a Travelers
Aid Social Worker. With advance notice, they also can arrange for protective travel
assistance. Services offered include: Information, direction and referral services to
local resources. Nationwide maps and driving directions are provided.

Programs are locally administered and rely on community support in order to
provide services. 

Convenient to a bus. Subway Stop: Union Station. Partially accessible to persons
with disabilities.

Service Area(s)
Fairfax City
,
Fairfax County
,
Falls Church City
,
Washington DC


