Emergency and Basic Needs

Age Requirements

No Age Requirement

Available 24/7

No

Other Eligibility Criteria

Residents of Fairfax County; cities of Fairfax and Falls Church; eligibility depends on
service accessed.

Family

Yes

Intake Contact

Social Worker

Intake Process

Call the office. Visit the website for information
Provider Refer

Yes

Residency Requirements

Yes

Self Refer

Yes

Coordinated Services Planning
https://www.fairfaxcounty.gov/neighborhood-community-services/coordinated-
servi...
https://www.fairfaxcounty.gov/neighborhood-community-services/basic-needs-
assis...
https://business.facebook.com/fairfaxhomeless/about/
Main

(703) 222-0880

Toll-Free

(800) 230-6977

TTY/TTD

711

12011 Government Center Parkway, 10th Floor
22035 VA


https://disabilitynavigator.org/program/31190/emergency-and-basic-needs
https://www.fairfaxcounty.gov/neighborhood-community-services/coordinated-services-planning
https://www.fairfaxcounty.gov/neighborhood-community-services/coordinated-services-planning
https://www.fairfaxcounty.gov/neighborhood-community-services/basic-needs-assistance
https://www.fairfaxcounty.gov/neighborhood-community-services/basic-needs-assistance
https://business.facebook.com/fairfaxhomeless/about/

United States

Additional Availability Comments

Office hours are Monday-Friday 8 am-4:30 pm
Fee Structure

No Fee

Languages Spoken

English

Coordinated Services Planning (CSP) will help you find resources for emergency
food, shelter, clothing, furniture, transportation to medical appointments,
prescription assistance, and other special needs. When you call, a Social Worker will
listen and provide you with the information you are seeking. In some cases, this
may be a simple phone number. In other cases, more in-depth work with a Social
Worker may be needed.

Referrals and information will be made for services provided by County agencies,
state and federal agencies, nonprofit organizations, community-based organizations,
faith-based organizations, and some private for-profit organizations. CSP will assess
your individual and family situations and work with you to develop a service plan.
The goal of the service plan is to help solve the crisis by coordinating the connection
with the services and resources available within your community to address
immediate and long-term needs.

The staff is available to assist callers in the following languages: Amharic, Arabic,
Dari, Farsi, French, Hindi, Italian, Korean, Pashto, Punjabi, Somali, Spanish, Swedish,
Tigrinya, Urdu, and Vietnamese. CSP services are available in multiple languages
through the use of interpreter services.

Service Area(s)
Alexandria City

’

Fairfax City

’

Fairfax County

Falls Church City



