
Emergency Assistance, Utilities, Rent, Medicine,
Food 
Age Requirements
18 and over
Available 24/7
No
Other Eligibility Criteria
Adults with low income (150% of poverty guidelines) living in the City of
Williamsburg or James City County
Family
Yes
Intake Contact
Richard Cotter
Intake Contact Email
caa@wjccactionagency.org
Intake Process
Call for information; complete application
Provider Refer
Yes
Residency Requirements
Yes
Self Refer
Yes
Advancing Community Excellence (ACE)
https://www.wjcc-caa.org/
https://www.facebook.com/WJCCActionAgency/
https://twitter.com/WJCC_CAA
Main
(757) 229-9332

VA
United States

Monday: 8:00 am-12:30 pm
Tuesday: 8:00 am-4:30 pm

https://disabilitynavigator.org/program/38255/emergency-assistance-utilities-rent-medicine-food
https://disabilitynavigator.org/program/38255/emergency-assistance-utilities-rent-medicine-food
https://www.wjcc-caa.org/
https://www.facebook.com/WJCCActionAgency/


Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed
Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English

Advancing Community Excellence (ACE) provides funds to assist individuals in a
financial crisis. Families in crisis, who are eligible, may receive onetime assistance
for utilities, rent, medicine, food or another emergency.  Help can only be provided
once a year.  This program is geared for lower income (150% of poverty guidelines),
elderly and handicapped persons living in Williamsburg or James City County.

Service Area(s)
James City County
,
Williamsburg City
Email
prepacademy@wjccactionagency.org

mailto:prepacademy@wjccactionagency.org

