Families First

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Services are offered to first time parents who enter prenatal care at Chesterfield or
Colonial Heights Health Departments.

Family

No

Intake Contact

Ashley Rogers

Intake Contact Email

rogersa@chesterfield.gov

Intake Process

Call for an intake assessment during Monday through Friday from 8:30AM-5:00PM.
Intake Contact Telephone

(804) 318-8648

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

222

Qualification Type

Certification

Qualification Entity

Commission on Accreditation of Rehabilitation Facilities (CARF)
Report Problems

Call the Agency


https://disabilitynavigator.org/program/39822/families-first

Residency Requirements

Serves Chesterfield County residents.

Self Refer

Yes

Chesterfield County Department of Mental Health Support Services
https://www.chesterfield.gov/csb
https://www.chesterfield.gov/937/Families-First
Main

(804) 318-8648

Phone Emergency

(804) 748-6356

TTY/TTD

(804) 768-7200

6801 Lucy Corr Drive
23832 VA
United States

Monday: 8:00 am-5:00 pm

Tuesday: 8:00 am-5:00 pm

Wednesday: 8:00 am-5:00 pm

Thursday: 8:00 am-5:00 pm

Friday: 8:00 am-5:00 pm

Saturday: Closed

Sunday: Closed

Additional Availability Comments

Services are offered to those first time parents who enter prenatal care at
Chesterfield or Colonial Heights Health Departments. Emergency crisis intervention
services are available 24 hours per day, every day.

Fee Structure

Call for Information

Payment Method(s)

Private Pay

Languages Spoken

English

Families First is a home visiting program for expectant and parenting first time
mothers. Professionally trained family support workers provide regular home visits


https://www.chesterfield.gov/csb
https://www.chesterfield.gov/937/Families-First

to assist mothers in nurturing and caring for their children and themselves. Family
support workers share information, videos, and activities about childbirth
preparation, child health and development, parenting, parent and child interaction
and local resources.

Service Area(s)
Chesterfield County
Email
cookb@chesterfield.gov



mailto:cookb@chesterfield.gov

