Residential Services

We can accommodate riders with:
Hearing Impairment

Vision Impairment

To accommodate riders, we offer:
One-on-one staff assistance

’

Staff training on assisting people with mobility problems

’

Visual announcements
Voice announcements
Age Requirements

18 and over

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria
Serves adults with a primary diagnosis of developmental disability.
Intake Contact

Carla Outland

Intake Contact Email
carla@expertcaresolutions.com
Intake Process

Call or email the office.
Intake Contact Telephone
(757) 842-0252

Provider Refer

Yes

Qualifications
Qualification Type
Accreditation
Qualification Entity


https://disabilitynavigator.org/program/69164/residential-services

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

2412

Report Problems

Call the Agency

Other

Expert Care Solutions, LLC

https://www.expertcaresolutions.com/

Main

(757) 842-0252

3528 Thurston Street
23513 VA
United States

Monday: 9:00 am-6:00 pm
Tuesday: 9:00 am-6:00 pm
Wednesday: 9:00 am-6:00 pm
Thursday: 9:00 am-6:00 pm
Friday: 9:00 am-6:00 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
The residential group home is staffed 24 hours per day, every day.
Fee Structure

Call for Information

Payment Method(s)

Medicaid

Community Living Waiver
Languages Spoken

English

The multidisciplinary team at Expert Care Solutions, LLC conducts comprehensive
assessments for individuals age 18 and older to establish viable, person-centered
individual service plans, teach life and job skills and link residents to

appropriate community resources. Transportation is provided to and from health-


https://www.expertcaresolutions.com/

related appointments, day support programs, community outings and various
activities. Customized meal plans also are provided daily.

Service Area(s)
Chesapeake City

’

Hampton City

Norfolk City

’

Portsmouth City

Suffolk City

Virginia Beach City

Email
expertcaresolutions@gmail.com



mailto:expertcaresolutions@gmail.com

