DISABILITY ETIQUETTE: Tips On Interacting With
People With Disabilities

The United Spinal Association has developed a helpful guide on DISABILITY
ETIQUETTE: Tips On Interacting With People With Disabilities.

The United States Census Bureau reports that approximately 56.7 million Americans
have a disability. This booklet is for anyone—with or without a disability—who wants
to interact more effectively with people with disabilities. The Americans with
Disabilities Act of 1990 was conceived with the goal of integrating people with
disabilities into all aspects of life, particularly the workplace and the marketplace.

Sensitivity toward people with disabilities is not only in the spirit of the ADA, it
makes good business sense. It can help you expand your practice, better serve your
customers or develop your audience. When supervisors and co-workers use disability
etiquette, employees with disabilities feel more comfortable and work more
productively.

Practicing disability etiquette is an easy way to make people with disabilities feel
welcome. You don’t have to feel awkward when dealing with a person who has a
disability. This booklet provides some basic tips for you to follow. And if you are ever
unsure how to interact with a person who has a disability, just ask!
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