
Medicaid Covered Transportation 
Age Requirements
No Age Requirement
Intake Process
Please contact your corresponding health coverage.
Aetna Better Health of Virginia
https://www.aetnabetterhealth.com/virginia/
Main
(855) 463-0933

9881 Mayland Drive
23233 VA
United States

Fee Structure
Call for Information
Payment Method(s)
Medicaid
Languages Spoken
English
,
Spanish

Aetna Better Health of Virginia is a statewide Medicaid program offering managed
care services and programs to individuals and families who qualify for Medallion
Medicaid, FAMIS (Family Access to Medical Insurance Security), CCC Plus
(Commonwealth Coordinated Care Plus), and Medicare Advantage Dual Eligible
Special Needs Plans (D-SNP).

For Aetna Medicaid/FAMIS members, transportation to medical appointments is a
covered benefit when you don't have your own transportation. Request
transportation by calling 800-734-0430.

For Aetna CCC Plus members, transportation to medical appointments is a covered
benefit. Call 855-652-8249 three days before your visit to schedule a ride. They also
cover transportation to and from DD Waiver services.

https://disabilitynavigator.org/program/78329/medicaid-covered-transportation
https://www.aetnabetterhealth.com/virginia/


Service Area(s)
Statewide


