In-Home Support

We can accommodate riders with:
Hearing Impairment

’

Manual wheelchairs

’

Personal Care Attendants

Vision Impairment

To accommodate riders, we offer:
Large Print, Up-to-date schedules

’

One-on-one staff assistance

’

Staff training on assisting people with mobility problems

’

Visual announcements

Voice announcements

Available 24/7

Yes

Other Eligibility Criteria

Ages 6 months - 100 years old. Must have a primary diagnosis of a developmental
disability.

Intake Contact Email

info@heavenlyhandsinc.org

Intake Process

Consumers can access the services through a referral from their support coordinator
or case manager. Individuals with private pay can receive a referral from their
doctor or insurance company. Potential consumers and their families are welcome to
reach out to the agency independently to determine if they qualify for in-home
support services.

Intake Contact Telephone

(757) 935-5889

Qualifications


https://disabilitynavigator.org/program/81538/home-support

Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
2973

Qualification Type
Licensure
Qualification Entity
Medicaid
Qualification Number
DD Waiver

Report Problems
Other

Heavenly Hands, Inc.
Main

(757) 935-5889

150 W. Washington Street, Suite |
23434 VA
United States

Monday: 9:00 am-5:00 pm

Tuesday: 9:00 am-5:00 pm

Wednesday: 9:00 am-5:00 pm

Thursday: 9:00 am-5:00 pm

Friday: 9:00 am-5:00 pm

Saturday: Closed

Sunday: Closed

Additional Availability Comments

24-hour supports depending on the needs of the individual, and the hours approved
through the department of behavioral health services. Office hours are from 9 am -5
pm Monday - Friday, excluding major holidays.

Fee Structure

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance



’

Medicaid

’

Family & Individual Supports Waiver
Community Living Waiver
Languages Spoken

English

’

Spanish

Heavenly Hands, Inc provides support in helping individuals live in the community
while in the current home setting. Individuals receiving support will be provided a
structured environment that promotes learning, individuality, self-awareness,
dignity, and respect despite the challenges of their developmental

disability. Heavenly Hands, Inc. accepts the following waivers:

e Community Living (CL)

e Family and Individual Support (FIS)
e Medicaid

e Private Pay

They support their individuals with community integration, socialization,
communication, behavior intervention, personal care, and daily living skills.

Service Area(s)
Chesapeake City

’

Franklin City

’

Gloucester County

’

Hampton City

’

Isle of Wight County

’

James City County

’

Mathews County



’

Newport News City

Norfolk City

’

Poquoson City

’

Portsmouth City

’

Southampton County

’

Suffolk City

’

Surry County

’

Williamsburg City

York County

Email
info@heavenlyhandsinc.org



mailto:info@heavenlyhandsinc.org

