LINK Microtransit

Age Requirements

16-21

18 and over

Other Eligibility Criteria

Intake Process

Visit the website or call the office for information. Use the GRTC On the Go app to
call for a ride between any two places within a designated zone. Request wheelchair
vehicle.

Provider Refer

No

Qualifications

Report Problems

Call the Agency

Self Refer

No

Greater Richmond Transit Company (GRTC)

https://ridegrtc.com/

https://www.ridegrtc.com/ride/link-microtransit/

Main

(804) 358-4782

301 East Belt Boulevard
23224 VA
United States

Monday: 5:00 am-8:00 pm
Tuesday: 5:00 am-8:00 pm
Wednesday: 5:00 am-8:00 pm
Thursday: 5:00 am-8:00 pm
Friday: 5:00 am-8:00 pm
Saturday: Closed

Sunday: Closed

Fee Structure

No Fee


https://disabilitynavigator.org/program/92915/link-microtransit
https://ridegrtc.com/
https://www.ridegrtc.com/ride/link-microtransit/

Languages Spoken
English

Greater Richmond Transit Company (GRTC) now offers a microtransit service for
those areas that do not support a traditional fixed route service. LINK is a zone-
based on-demand service that provides curb-to-curb rides between any two places within
the zone. All vehicles are wheelchair accessible.

Use the GRTC On the Go app to request a ride between any two places within a
designated zone. After being matched with a LINK van that is available, a GRTC
Operator will pick you up and drive you to the designated drop-off point. Download
the app from the App Store or Google Play.

LINK Zones include

201 Azalea Zone

202 Ashland Zone

207 Sandston Elko Zone
280 Clover Dale Zone
290 Powhatan Zone

Azalea Zone now includes Mechanicsville via Meadowbridge Road. Visit Azalea Zone
for more details.

Service Area(s)
Chesterfield County

’

Hanover County

’

Powhatan County

’

Richmond City


https://ridegrtc.com/link/azalea-zone

