
In-Home Supported Living 
Intake Contact
Heather Ingraham
Intake Contact Email
citadelfamilyservices@gmail.com
Intake Process
Through your local Community Services Board.
Intake Contact Telephone
(757) 539-0268
Provider Refer
No
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
1665
Qualification Type
Licensure
Qualification Entity
Medicaid
Qualification Number
Waiver Services
Self Refer
No
Citadel Family Services
https://www.citadelfamilyservices.com/
Main
(757) 539-0268

424 Market Street
Suite 203
23434 VA
United States

https://disabilitynavigator.org/program/93902/home-supported-living
https://www.citadelfamilyservices.com/


Additional Availability Comments
Service hours are dependent upon individual needs, but only provided between the
hours of 6 am - 10 pm.
Administrative hours are Monday and Wednesday 9 am - 2 pm and Tuesday and
Thursday by appointment only.
Payment Method(s)
Private Pay
,
Building Independence Waiver
,
Family & Individual Supports Waiver
,
Community Living Waiver
Languages Spoken
English

Citadel Family Services offers in-home supported living services to individuals with
disabilities with or without a Medicaid Waiver.

Service Area(s)
Chesapeake City
,
Hampton City
,
Isle of Wight County
,
Newport News City
,
Norfolk City
,
Portsmouth City
,
Suffolk City
,
Virginia Beach City
Email
citadelfamilyservices@gmail.com

mailto:citadelfamilyservices@gmail.com

